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Abstract
Today, official and public institutions of the Republic of Kazakhstan provide quite a lot of activity due to repatriation of 
ethnical Kazakhs, and for this purpose authorities initiate efforts to resolve problems of their social-cultural and psychological
adaptation. We made an attempt to reveal social- -
economic, cultural and legal environment. Research is planned and conducted on theoretical framework contributed to by 
cultural-historical theory (Vygotsky), historical-ethnical theory (Mukanov), and activity approach (Leontyev). The research 
object is ethnical compatriots (repatriates aged from 18 up to 30 years). Differences in object-subject defining of adaptation
allow studying this phenomenon in contexts of different sciences: ethnology, for ethno-sociology, social and cultural 
anthropology, psychology and sociology. In our country, the problem of socio-cultural and psychological adaptation of 
not developed yet. The reasons and motives for migration, as well as the
adaptation of repatriates mainly grow up from the perspective of history, sociology, demography and etc. The following 
recommendations are made in this paper: a) age affects the process of their adaptation; b) actualized 
personal potential determines the process of selection and implementation of their adaptation strategy to new social
surroundings.
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1. Introduction
The purpose of this study is to examine topical issues of socio-cultural and psychological adaptation of young
repatriates and their definition of the selection and implementation of the most successful adaptation strategy 
integration into Kazakh society. Subjects were 80 young repatriates aged 18-30. It was assumed that the crisis of 
social identity serves as a powerful incentive for the actualization of individual personal capacity of most young
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repatriates. In the search for their place, embedded in already existing socio-cultural relations is the updated 
personal potential that determines the selection and implementation of a strategy of adaptation of repatriates: 
assimilation, separation or integration. Results of the study revealed that the age of returnees has a strong enough 
effect on the process of adaptation. Young people adapt quickly and successfully. The crisis of social identity 
serves as a powerful incentive for the actualization of personal capacity of most young repatriates. In the search 
for his/her place, embedded in already existing socio-cultural relations is the updated personal potential that 
determines the selection and implementation of a strategy of adaptation of repatriates. 
Psychological problems of adaptation to new social environment of migrants were deeply and extensively 
studied in the English literature (Achkasov, 1999; Allport, 1954; Berry, 1996; Bochner, 1982). Russian sources 
of these problems are dealt with by Lebedev (Furnham & Bochner, 1986), Stefanenko (Kozlova, 2007), 
Gritsenko (Maslow, 1999) and others. 
Scientists believe that it is possible to increase the level of successful adaptation by selection of appropriate 
policy decisions and implementation of appropriate programs. Thus, Berry believes that, "if explained quite 
openly to the people responsible for managing the process of acculturation (in groups and acculturation into the 
dominant society), our scientific and social mission will be executed" (Oberg, 1960). Before our eyes, another 
myth is created, predicting a way of improving the world order. In reality, things are more complicated. 
Another researcher, Allport, based on numerous studies concluded that the contacts between the different 
groups will proceed more favourably if the groups: 1) have equal status, and 2) pursue common goals, and 3) 
dependent on the cooperation with each other, and 4) interact with the support of the law, or custom authorities 
(Sikevich, 1999). It should be noted that under the most favourable conditions, entering into a new culture is 
accompanied by difficulty and tension. In Western psychology, many authors see "social support" as a key 
element in the adaptation to the new environment. Therefore, to achieve the desired result, i.e., for a person to 
become a mediator between the two cultures, we need a developed network of social support. 
The term "culture shock" was introduced by Oberg (Stefanenko, 1998) and is based on the fact that the 
entry into a new culture can lead to disorientation of the individual, which is manifested in six aspects: 
1) voltage due to the efforts required in the process of psychological adaptation symptoms  irritability, 
insomnia, psychosomatic disorders. This aspect of culture shock is also called the "cultural fatigue"; 
2)  a sense of loss of friends, status, skills because of isolation from their familiar environment, a sense 
of deprivation to the new environment; 
3) the sense of abandonment that is not false because of the hostility of others; 
4) the confusion in role expectations, values, and their own personal identity; 
5) surprise, anxiety discomfort, anger or disgust - "moral anxiety" the knowledge of the differences 
between cultures; 
6) a sense of powerlessness from the inability to communicate effectively with their new surroundings.
  
Moreover, the author of the book "Culture Shock" does not rule out cases in which the encounter with a 
different culture will not lead to stress, shock, and vice versa, will become the source of various positive 
emotions and feelings (TaJfel & Turner, 1979).  
Culture shock can play a positive role in the case when the initial discomfort leads to the adoption of new 
values and behaviors and, ultimately, is the source of self-development and cultural growth. Berry even offered 
to replace the term "culture shock" to use the term "acculturation stress": in his opinion, the word "shock" is 
associated only with a negative experience, but as a result of intercultural contact is possible and positive 
experience  evaluation of the problems and overcoming them. 
-ies of XX century is the most preferred and adequate model of acculturation. 
He showed the complexity of the process of acculturation and conflict: people cannot easily and safely change, 
adapting to environment of other nationalities. 
 The process of acculturation can be reactive  enhances the resistance to change in contact cultures, 
creatively stimulating the emergence of new cultural forms and elements that do not occur prior to contact any of 
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the cultures, and the delay in the perception of changes appearing after contact. Berry defines acculturation as a 
result of the interaction of cultural and psychological processes.  
The advantages of the theory of acculturation are, above all, in its relation to the psychological stress 
model. The term "stress", in contrast to shock  reflects the positive aspect of the process of adaptation: the 
situation and the exit strategy of stress. Finally, the sources of the problems to be found in the culture, and 
intercultural interaction (in the process of acculturation). 
According to Berry, acculturation rises to to one of the factors which determine the four main strategies. 
These factors include the maintenance of culture (the extent to which recognized the importance of preserving 
cultural identity) and participation in intercultural contacts (to what extent an individual should be included in a 
different culture or remain among "us"). 
The study of the problem of adaptation to the new environment of young Kazakh repatriates is an important 
practical problem for the development and implementation of social and psychological support of repatriates, 
suggesting a systemic and consistent implementation of the correction and development activities with regard to 
the factors of socio-cultural adaptation, which will significantly reduce the severity of maladjustment. 
The study uses a socio-psychological analysis  that is, approach to the person as a member of a social group, 
through which he is inclined to define himself. We used methods of cross-cultural analysis, socio-psychological 
survey, interviewing, and psycho-diagnostic testing. Information was collected primarily using standardized 
interviews for which we have prepared a questionnaire, which included: the expectations and attitudes of 
repatriates, causes of migration, social support, level of language, socio-demographic characteristics, etc. 
The purpose of this study is to examine topical issues of socio-cultural and psychological adaptation of young 
repatriates and their identification of selection and implementation of the most successful adaptation strategy  
integration into Kazakh society.  
Research hypotheses:  
1. Returning back to historical motherland and interacting with local Kazakhs and other people 
, ethno-cultural and social-legal differences can be noted.  
2. Social identity crisis comes up as strong stimulus for actualization of individual-personal potential of 
s potential defines choice and realization of strategy of their adaptation  assimilation, 
separation or integration. 
3. The most successful strategy for the majority of repatriates is integration. The latter allows to preserve 
former ethno-cultural peculiarities and to acquire new norms, values and behavioral patterns due to new culture. 
4. Indicators of social-cultural adaptation on individual-personal level are the following: realization of 
needs in self-respect and self-actualization; satisfaction with professional activity; satisfaction with sense of 
living  optimistic evaluation of living situation.   
2. Subjects and methods of research  
The study involved 40 volunteer repatriates (20 repatriate students from Preparatory faculty and 20 4th year 
repatriate students) and 40 indigenous Kazakhs (20 1st year students and 20 4th year students) from universities 
in Almaty aged from 18 to 30 years, enrolled in the Kazakh language. The groups were balanced by gender. The 
object of the study was: repatriates (ethnic Koreans) from China, Mongolia, Turkey, Uzbekistan, etc. Research 
methods include: cross-cultural analysis, social-psychological questionnaires, interviewing, psycho-diagnostic 
tests. Data collected had been processed by techniques of descriptive and discriminative statistics (criterions of 
Pearson, Student and Fisher) and procedures of correlation, factorial and dispersion analysis. Research sample 
consisted of 80 individuals being chosen by education level, employment, social position, family status, 
acquisition of languages, migration motives, social-legal activity and ethnical-cultural identity.   
An important aspect of the individual is self-categorization concepts of ethnicity, for its detection, we used an 
adapted test of  K. Mc-Parland - "Who am I?", Highlighting the prevalence of updated information on the ethnic, 
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civil, etc. supplies, their involvement in the self-concept. Analysis of responses allowed classifying them: name, 
sex, nationality, occupation, family role (son, father, etc.) and personal characteristics. 
We have drawn up a questionnaire which included the expectations and attitudes of repatriates, the motivation 
for migration, social support, level of language, socio-demographic characteristics, etc. 
Next, we used the Kazakh version of Freiburg personality questionnaire / test material (FPI-B) to identify 
parameters. The technique is intended for diagnostic status and personality traits that are essential for the process 
of social adaptation and regulation of behavior. The questionnaire contains statements regarding behaviors, 
emotions, attitudes, attitude to the difficulties of life, etc. 
In order to approve FPI version translated into Kazakh, -coefficients 
for the scales Kazakh language version FPI showed consistency a nd reliability (0.61 to 0.78). 
Technique for diagnosing social and psychological adaptation of Rogers and Diamond is a questionnaire that 
allows measuring up following parameters: adaptation, acceptance of others, internality, self-perception, 
emotional comfort, and the desire to dominate. 
Experimental diagnostic problem of social and psychological adjustment is the stimulus material 101 
statement, set out in the third person singular, without using any pronouns. The methodology provides enough 
differentiated, 7-point scale responses. It remains an open question how justified the use of such a scale is, as in 
ordinary consciousness the subject is difficult to choose between such a choice questions, e.g. 2: - I doubt that it 
can be attributed to me, and  3: - do not hesitate to attribute it to this. 
The experimental procedure consisted of: 
1. Introduction to the aims and objectives of the experiment, the signing of a written agreement to participate 
in the experiment (as required by the Committee of Ethics); 
 
3. Completing the form Completed forms dough K. McParland - "Who am I?"; 
4. Filling the blanks subjects diagnostic techniques social and psychological adaptation of Rogers and R. 
Diamond 
Data processing was performed using the statistical package SPSS -15. Validation of the questionnaires was 
-test. Correlation analysis with indicators calculated based on Pearson. 
3. Results and their discussion  
It be seen that the level of adaptation of the repatriates that stay in Kazakhstan is less than "high", as they 
need to be members of this process. For repatriates who have long moved to adaptation level "average", the 
internal feelings and the standard of living are stable, because for them the problem of adaptation is not relevant 
(Table 1, Figure 1, Figure 2). 
 
Table 1. Indicators of repatriate adaptation 
 
 1 course 
in the 
control 
group 
4 course in 
the control 
group 
1 kurs experimental 
group 
4 kurs experimental 
group 
Total control 
group 
Total 
experimental 
group 
high 4 11 9 2 15 17 
average 9 7 10 18 16 28 
low 7 2 1 0 9 1 
 
Here, we note that the activity of the adaptive is noticeable. Yet we must not forget that the difficulties 
encountered, such as not knowing the language and spelling, largely complicate the problem. 
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Figure 1. Indicators of students' adaptation of repatriate
Figure 2. Comparison between the performance of the control and experimental group
Table 2. Results for Mann - Whitney
Ijj Ij Is Ijk Ie It Id
Mann-Whitney U 359.000 594.000 566.500 386.000 523.000 587.500 553.000
Wilcoxon W 1.179E3 1.414E3 1.386E3 1.206E3 1.343E3 1.408E3 1.373E3
Z -4.279 -2.009 -2.267 -4.023 -2.704 -2.071 -2.399
Asymp. Sig. (2-
tailed) .000 .044 .023 .000 .007 .038 .016
The hypothesis of statistical analysis (Table 2):
H0 General internality of repatriate students is lower than that of local students.
H1 General internality repatriate students following higher for local students.
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Figure 3 - The challenges faced by repatriates to return to Kazakhstan
In social-psychological terms, almost all repatriates are experiencing high levels of stress and are socially 
excluded, as are forced to adapt to new forms for them daily existence (Figure 3).
Empirical studies show that repatriates are characterized by high degree of frustration, as the basic needs and 
the needs of a higher level, and a high degree of discrepancy between expectations and reality. It should be borne
in mind that ethnic Koreans in Kazakhstan faced harsh reality of the transit company and its inherent unstable
legal, economic, social, political and cultural environment.
In the next phase of our study we examined the views of ethnic compatriots on the time needed to adapt in
Kazakhstan (Figure 4).
Figure 4. Opinion repatriates relative to the time required for their adaptation to Kazakhstan
To the question: "How much do you think it will take (or require) you to adapt in Kazakhstan?" 38% of 
respondents replied that it was 1-2 years, 29.5% of respondents indicated 3-4 years, 21.1% respondents 5-6.
7.2% of ethnic compatriots living in Kazakhstan for more than three years said that " it will take more than ten
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years to adapt, but we not yet adapted," "I do not want to think" and "it is far too early to talk about the complete 
adaptation" (Figure 5). 
 
 
 
Figure 5. The main causes of tensions with the local population 
  
The main reasons that there are tensions between returnees and local residents were: poverty, disorder of life 
(27.7%), bad manners, incivility, stupidity, incontinence (13.3%), personal reasons (12.1%), language barrier 
(12.1%), the reluctance of local people to take us and be with us (11.4%), the differences in attitudes, traditions, 
customs, religion, etc. (10.8%), economic competition (9.6%), other (5.4%), differences in the observance and 
performance of religious rites, dogmas, canons, and others (3.6%), the struggle for power, for influence and 
control over the territory of residence (2.4%). 10.2% of the respondents found it difficult to answer the question. 
4. Conclusions 
- The rate of adaptation strictly depends on repatriate age, adoption of profession, and the ability to 
acquire new language. Social-psychological effectiveness of adaptation is tightly connected with strengthening of 
constructive motivations directed towards integration to new surroundings.       
- The speed of adaptation depends on the age of their ethnic compatriots. The study made it possible to 
determine the approximate time required for adjusting to life in a new country, a great influence on the rate of 
addiction has a past experience of a repatriate, socio-economic conditions, social status, and the requirements for 
a new life. The faster the expected level is reached the sooner you can talk about quality of adaptation. For 
 profession and the ability to learn a new language (mostly Russian) are very 
important. Professional adaptation is one of the main factors contributing to the rapid socio-cultural and 
psychological adaptation. 
In the socio-cultural and psychological adaptation of repatriates, the following things are important: 
motivation steadiness that manifests itself in the desire to integrate into the new environment ; available 
installation on assimilation of new cultural phenomena; the desire to overcome informational isolation and to 
establish links with the environment 
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- Returning to their historical homeland and coming into contact with the Kazakhs host communities of the 
Republic of Kazakhstan, the repatriates see themselves as "other Kazakhs" and have a so-called "stress of 
acculturation." At the heart of acculturation stress are as ethno-cultural differences that result from long-term 
inter-ethnic contacts in the same place of residence and language barriers and socio-cultural differences. 
- The severity of "acculturation stress" and the duration of the socio-cultural adaptation are determined by 
many factors that can be divided into individual and group. 
- affects the process of adaptation quite strongly. Young people adapt more quickly and 
successfully. 
- Education also influences the success of socio-cultural and psychological adjustment of returnees: the higher 
it is, the less symptoms of stress of acculturation there are. In general, we can take for granted that young, highly 
intelligent and highly educated people adapt successfully. 
- The circumstances of life which include: a willingness to change, the availability of pre-exposure 
experience, knowledge of the Kazakh and Russian languages, and social support (friends and relatives in 
Kazakhstan). 
- Indicators of the success of socio-cultural and psychological adjustment of returnees at the group level of 
analysis are: 
- which they lived for 
a long time before moving to Kazakhstan; 
- establishing links with the new environment; 
- relationship satisfaction with the new environment; 
- proximity value structures of consciousness repatriates and indigenous peoples; 
- positive social (ethnic) identity; 
- a positive image of the "We" (the repatriates); 
- a positive image of the "They" (Native); 
- intergroup tolerance. 
- realization of the need for self-esteem and self-actualization; 
- satisfaction with profession as essential to correspond for the need for self-actualization; 
- satisfaction with the implementation of the meaning of life;  
- optimistic assessment of circumstances;  
- existence of personal characteristics: high activity, collaboration, emotional stability, the power of "I", an 
internal check, internal locus of control. 
- The success of knowledge about socio-cultural adaptation towards similarities and differences of cultures 
can help to interact effectively with local Kazakhs and representatives of other ethnic groups living in 
Kazakhstan and allows to avoid inter-ethnic tensions. 
5. Recommendations   
Prior tasks while developing mechanism of integrated and accelerated socio-cultural and psychological 
adaptation towards internal and external resources are as follows:  
a) creation of conditions for the development of migrants' positive perception of his new society 
(stimulation of domestic resources adaptation);  
b) providing psychological and legal assistance to ethnic compatriots;  
c) stimulating entrepreneurial initiative of repatriates reflected in internal control locus;  
d) formation of public opinion through mass media in order to create a positive image of their ethnic 
compatriots. 
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